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SUPPORT LINES — EVALUATION DATA 

Question without Notice 1022 — Answer Advice 

HON ALANNA CLOHESY (East Metropolitan — Parliamentary Secretary) [5.16 pm]: On behalf of the 
Minister for Mental Health, I would like to provide an answer to part (2) of Hon Alison Xamon’s question without 
notice 1022, which was asked on 30 October. I seek leave to have it incorporated into Hansard. 

Leave granted. 

The following material was incorporated — 

Alcohol and Drug Support Service 

Consumer Feedback Survey Questions and Answer Options 

1. How easy was it to access the service?  

 Answer options: Extremely easy, very easy, moderately easy, slightly easy, not easy at all. 

2. How useful was the information/counselling/support you received?  

 Answer options: Extremely useful, very useful, moderately useful, slightly useful, not at all useful. 

3. How likely are you to use the service again in the future?  

 Answer options: Extremely likely, very likely, moderately likely, slightly likely, not at all likely 

4. How likely are you to recommend the service to others?  

 Answer options: Extremely likely, very likely, moderately likely, slightly likely, not likely at all 

5. Did you feel that the service was sensitive to your unique needs (e.g. gender specific, language, culture, disability etc?) 

 Answer options: Extremely sensitive, very sensitive, moderately sensitive, not at all sensitive, not applicable 

6. If you spoke to one of our parent peer volunteers, how useful was the information/support you received?1 

Answer options: Extremely useful, very useful, moderately useful, slightly useful, not applicable 

7. Please provide any other feedback about the service you received?  

8. Would you like to be in be involved in future planning of the Alcohol and Drug Support Service and have an opportunity to 
provide further feedback to help shape the service?1  

 Answer options: Yes      No 

9. Place for consumers to provide contact details if they said yes at question 8.1 

10. Are you a service provider?1 

  Yes     No 
1 Question added to Consumer Feedback Survey in January 2018 

Responses by %  

Data Collection Period:  10 November 2016 to 23 October 2018 

Question Extremely  

% 

Very  

% 

Moderately 

%  

Slightly  

% 

Not at all   

% 

N/A 

% 

How easy was it to access the 
service? 

91.14% found it extremely or very 
accessible 

54.48% 36.66% 3.78% 2.53% 2.53% 0.00 

How useful was the 
information/counselling/ support 
you received? 

96.04% found extremely or very 
useful 

73.68% 22.36% 0.66% 1.31% 1.97% 0.00 

How likely are you to use the 
service again in future 

90.13% extremely or very likely to 
use service again 

60.53% 29.60% 7.89% 0.00% 1.97% 0.00 

How likely are you to recommend 
the service to others? 

96.71% were extremely or very 
likely to recommend service 

80.92% 15.79% 1.31% 0.00% 1.97% 0.00 
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Did you feel that the service was 
sensitive to your unique needs 

84.21% felt extremely or very that 
the service was sensitive to needs 

55.26% 28.95% 5.26% 0.00% 2.63% 7.89% 

If you spoke to one of our parent 
peer volunteers, how useful was 
the information/ support you 
received? 

30.92% of those that spoke to 
a parent volunteer said that it was 
extremely or very useful 

18.8% 12.12% 0.00%  0.00% 3.03% 66.67 

Would you like to be involved in 
future planning of the ADSS and 
have an opportunity to provide 
further feedback to help shape 
the service? 

Yes 

42.11% 

No 

57.89% 

    

Are you a service provider? Yes 

15.79% 

No 

84.21% 

    

Notes 

In January 2018, four more questions were added to the survey. 

Written client feedback is not reported on as permission has been sought to provide only for service planning and evaluation purposes.  
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